MBEB/I0Y «/lemckuii cad N°202 «)Kypasywka» o6wepazeusarnujezo 8udda
[Ipenmert uccnenoBanus: KauecTBo ycinoBuii 00pa3oBaTenbHON AEATSIHHOCTH OPTaHU3AIMN Ha
OCHOBE OOIIeNoCTYnmHOW WH(GOpPMAallUMd B COOTBETCTBHM C OONIMMH  KPUTEPHUSIMH,
ycraHoBiIeHHbIMU DenepanbHbIM 3akoHOM «O0 oOpasoBanun B Poccuiickoit @enepauun» ot
29.12.2012 r. Ne 273.

Pe3yfzbmambz He3a8UcCUMou OYEHKU Kadecmea YClo6Usl 06pa306’am€ﬂbH011 OdessmenbHOCmu
opearnuzayuu, ocymecmeﬂﬂiou;eﬁ 06pa306ameﬂbnyi0 oessmenbHOCb.

B xone mpoBeneHHOW HE3aBMCHMOM OIICHKM KauecTBa YCJIOBUU OKa3aHUs 00Opa3oBaTelbHOMU
JeSITeIbHOCTH OBLIIU MOJTY4YEHbI CIETYIONINE PE3YIbTaThl:

« UroroBoe 3HaueHWEe T[OKa3aTeliel, XapaKTePU3YIONIUX KPUTEPUH OIEHKH KauyecTBa
«OTKpBITOCTh M JIOCTYIHOCTh HHGpOpMAIMK 00 OpraHu3aliu COIUATBHOU CchephDy,
cocraBisier 95 6.

6 MOoM Hucne no nokasameiim.

e (CootBercTBUE HH(pOpMAIMU O JAEATEIBHOCTH OpraHu3allid COLUAIbHON  cdepsl,
pa3MenieHHOW Ha OOIIEeOCTYNHBIX HH(OPMAIMOHHBIX pecypcax, €€ COJCpKAHUI0 HU
nopsaky (popme), ycTaHOBIEHHBIM HOPMAaTUBHBIMH ITPABOBBIMH akTamu - 920.

e Hanmume Ha odUIMATIBHOM CailTe OpraHU3alMUd COIHAIBHOW cdepbl HHPOpMAIUH O
JUCTAHLIMOHHBIX CHOco0ax oOpaTHON CBSI3U M B3aUMOJICHCTBHS C MOJy4aTeNsiMU YCIYT U
ux ¢pyHkimonuponanue - 90 0.

e Jlons mosyyaTened yCiIyr, yIOBJIETBOPEHHBIX OTKPHITOCTHIO, MOJHOTOM M JOCTYIMHOCTBIO
uHbopMallUd O JEATEJBHOCTH OpraHu3ali COLMAIBHOW cdepbl, pa3MelleHHOW Ha
MH(OPMALIMOHHBIX CTEHJaX B TIOMEIICHHH OpraHu3alul COLHUAIbHON cdepbl, Ha
opUIMAIILHOM CcaliTe opraHu3aluu couuaibHo cdepel B cetu «MHTepHeT» (B % OT
00111eT0 YnciIa ONMPOIICHHBIX MmojrydaTeneit yeuyr) - 100 0.

* HWroroBoe 3HaueHHWE MOKa3aTesicd, XapaKTePHU3YIOIIUX KPUTCPHH OLEHKH KauecTBa
«KompopTHOCTh yCIIOBUH TPEAOCTABJIICHUS] YCIYr, B TOM YHCIE BpEeMs OXHIAHUS
MpeAoCTaBICHHS yCiuyr», coctabiser 80 6.

6 MmoM 4Hucjie no nokasameusim.

e OoOecrnieueHre B OpraHu3alUM COLUAIBHONH cdepbl KOMMOPTHBIX YCIOBUH s
NPEAOCTaBICHUS YCIyT (IIepeueHb MapaMeTpoB KOM(POPTHBIX YCIOBHH YCTaHABINBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKT€ YIOJHOMOYEHHOTO  (eaepabHOrO  OpraHa
UCTIOJIHUTEIBHON BIAacTH 00 YTBEpP)KICHUH TTOKa3aTelel He3aBUCUMOM OIICHKH KayecTBa) -
60 6.

e Jlona mosyyatenei YCIyr yJIOBJIETBOPEHHBIX KOM(OPTHOCTBIO MPEAOCTABICHUS YCIYT
opranuzanueii coruaibHON cdepsl (B % OT 00LIero ymcia ONpOLISHHBIX MOJydaTesei
ycayr) - 100 6.

¢ HHrerpanpHOe 3HaYEHHE IOKa3aTelel, XapaKTePH3YIOLIMX KPHUTEPHH OLEHKH KadecTBa
«JloCcTymHOCTB YCIYT JJIs1 MHBAJIUAOBY, cocTaister 13,2 0.

6 MOoM Hucne no nokasameijim.

e OOopynoBaHHe MOMEIIEHUN OpPraHM3alMi COLMAIBHOW cdepbl M Hpuieraromend Kk Heil
TEPPUTOPUU C YIETOM JOCTYIHOCTH JyIsd HHBAIUIOB - 0 6.

e (OoOecrnieueHne B OpraHU3alUy COLUAIBHON cephbl YCIOBUM JTOCTYTHOCTH, MO3BOJISIONINX
MHBAJIKMJAM I0Jy4aTh YCIYT'H HapaBHe ¢ Ipyrumu- 60 O.



e Jlong modydaresel yCiyr, YAOBIECTBOPEHHBIX JOCTYMHOCTBIO YCIYT JJsl UHBATHIOB (B %
OT 00IIero YKca OMPOIICHHBIX MMoTydaTeneid yeuyr — uaBamuaoB) - 100 6.
¢ HHrerpanpbHOe 3HAYCHHE IIOKA3aTeliel, XapaKTePH3YIOMIMX KPHUTCPHI OLEHKH KadecTBa
«J100poskenaTenbHOCTh, BEXKIUBOCTh PAOOTHUKOB OPraHU3AlMU COIMAIBHON Cheps»,
cocrasisier - 100 ©.

6 MOoM Hucne no nokasameiim.

e Jlons momydarened YCIyr, YIOBJIETBOPEHHBIX ITOOPOXKEIATEIbHOCTHIO, BEXIMBOCTHIO
pabOTHHUKOB OpPTaHU3AIMH COLMAIBHON c(epbl, 00ECTIeYNBAOIINX EPBUYHBIN KOHTAKT H
WHOOPMHUPOBAHHUE TOJy4aTedsl YCIAYyrd TpPH  HEMOCPEACTBEHHOM OOpalieHuH B
OpraHu3aIuio couuaabHOl cdepbl (B % OT 00IIero yucia ONPOUICHHBIX MOydaTenei
yeiyr) - 100 6.

e Jloms momydaTtenel yYCIyr, YIOBIETBOPEHHBIX ITOOPOKENATEIbHOCTHIO, BEXKINBOCTHIO
paOOTHHUKOB OpraHM3alUN COMUAIBHONW c(hepbl, 00eCIeYnBaONINX HEMOCPEICTBEHHOE
OKa3aHWe yCIyTH MpH OOpalieHuu B OpraHU3alMI0 colmanbHOU cdepsl (B % oT obmiero
YHClia ONMPOIICHHBIX MoyJaresneit yeiyr) - 100 6.

e Jloms momydaTtened yYCIyT, YIOBIETBOPEHHBIX ITO0OPOXKEIATEIbHOCTHIO, BEXINBOCTHIO
pabOTHUKOB OpraHM3aluN COMUAIGHOW c(hepbl TpPHU HCMOJIB30BAHUU TUCTAHIIHOHHBIX

¢dopm B3aumoelcTBUs (B % OT 00IIeTro Yuciia OMpONIEHHBIX morydarenei yeiayr) - 100
0.

«» HnrerpanpHOC 3HAUCHHE IIOKa3aTeliel, XapaKTECPHU3YIOIIMX KPHUTEPHUH OICHKH KadecTBa

«Y IOBJIETBOPEHHOCTH YCIIOBUSIMU OKa3aHMs yciayr», coctaisieT - 100 ©.

6 MOoM Hucie no nokasameiim.

e Jlons momy4aTened yCiayr, KOTOpbl€ TOTOBBI PEKOMEHIOBATh OPraHM3alMI0 COLUATIBHOMN
chepbl POJCTBEHHMKAM W 3HAKOMBIM (MOIJIM Obl €€ pPEeKOMEHJ0BaTh, €Ciu Obl Oblia
BO3MOXHOCTh BbIOOpa oOpraHuzanuu couuanbHou cdepbl) (B % or oOmiero uwucia
OTIPOIIEHHBIX TosTydareneit ycayr) - 100 6.

e Jlonms momydaTenedl  yciyr, YIOBJICTBOPEHHBIX OPTraHWU3AI[MOHHBIMH  YCIOBHUSIMH
MpeoCcTaBiIeHus yciyr (B % oT oOliero yuciia onpoueHHbIX noiyyareneid yeuyr) - 100
0.

e Jlons mojydarteyield yCiyr, yJOBIETBOPEHHBIX B II€JIOM YCIOBUSIMH OKa3aHUsl YCIyI B

OpraHu3alui coluanbHOM cdepbl (B % OT 0oO0LIero yuciia ONpOIICHHBIX MOJydaTenen
ycnyr) - 100 6.

+%* BbIBOAHBIE MTOJIOKEHUS

Pacuer utoroBoro 3Ha4eHus MOKa3aTeIb OLCHKN KaueCTBa [0 OPraHU3alMH COLUAILHON
cdepbl, B OTHOIIEHHH KOTOPOIl MpoBeieHa He3aBHCHUMasl OLICHKA KauecTBa PAacCUUTHIBACTCS I10
bopmye:

Sp=>K"/5,

rue:

Sh — ToKa3aTelb OLIEHKH KayecTBa N-0i OpraHu3alum;

K™, — cpenHeB3BelleHHas CyMMa MOKa3aTelel, XapakTepusylomUX M-bIii KpUTEpHid
OLIEHKH Ka4ecTBa B N—0i OpraHu3auu

u cocrasysieTr 77,6 0.

Pexomenpanuu aiasa OO:
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Ha caiite oOpa3zoBarenbHON OpraHu3aliid Pa3MeCTHTh CBEICHHUS O IMOPSJIKE MpHueMa B
00pa30BaTeIbHYI0 OpraHU3alHi0, OOYyUeHUS, OTYHMCICHUS, MPEAOCTABICHUS IIJIATHBIX
00pa30oBaTENbHBIX YCIYT.

Ha caiite o0Opa3oBaTeNbHON OpraHU3alMd PA3MECTHTHh CBEIEHUS O MPEIoAaBaCMbBIX
negarort4yeCKumM pa6OTHI/IKOM OopraHuvsanuvy JUCHUIIIIMHAX.

Ha caiite oOpa3oBarenbHOM opraHn3anuu o0ecneduTh padoTy pasjena o(QHUINaIbHOTO
canra «HacTo 3agaBaeMble BOIIPOCHD)

Ha caiite oOpa3oBaTenbHOW OpraHU3alMH OOECICUYUTh TEXHUYECKYI0 BO3MOYKHOCTH
BBIPQKCHUS TIOJydaTesieM YCIyr MHEHHs O KadecTBe YCIOBHH OKa3aHUS YCIyT
opraHuzaneil cornuanbHOW cdepbl (HaIMYMe aHKeThl ISl ONpoca TpaXKAaH HWIIH
TUIEPCCHUIKY Ha HEe).

OGecnieunTh AOCTYN B 00Opa30oBaTENbHYI0 OpPTaHU3AIMIO JJIS JUI[ C OTPaHUYCHHBIMU
BO3MOXHOCTAMM.

OpFaHI/I3OBaTB MapKOBOYHYIO 30HY I JHI € OTI'PaHUYCHHBIMU BO3MHOKHOCTIAMH
3JI0OPOBBSI.

O6ecneunTh BOZMOXHOCTH

0ecnpernsITCTBEHHOTO JIOCTYIMa 00YJarOIUXCs M MOCTYIAIONINX C OTpaHUYECHHBIMHU
BO3MOXHOCTSIMU 3JI0POBBS U (WJIM) UHBAIHUJIOB B ayAUTOPHUH, TyaJeTHbIE KOMHATBHI,
MEIUIIMHCKUN KaOMHET U Apyrue MOMeIIeHHs], a TaKKe UX NMpeObIBaHNE B

YKa3aHHbIX TOMCHICHUAX.

OO0opynoBaTh CaHUTAPHO-TUTHEHUYECKUE TOMENICHHs 00pa30BaTebHONW OpraHU3aIiu
A1 JIM € OrPaHUYCHHBIMHA BO3MOKHOCTAMU 3/I0POBBS.

[ToanepxuBaTh Ha BBICOKOM YpPOBHE JA0OpPOKENaTENbHOCTh U BEXKJIUBOCTH PAOOTHUKOB,
ofecreunBaroIMX NePBUYHBIA KOHTAKT C MOTPEOUTENSIMU YCITYT.

[ToanepxuBaTh Ha BBICOKOM YpPOBHE J0OpPOKENaTENbHOCTh U BEKJIMBOCTh PAaOOTHUKOB,
ofecreynBaroINX HEOCPEICTBEHHOE OKAa3aHUE YCIYTH C MOTPEOUTENISIMU YCITYT.
[ToanepxuBaTh Ha BBICOKOM YpPOBHE A0OpPOKENATENbHOCTh U BEXKJIUBOCTH PAOOTHUKOB,
oOecreunBarOMIMX  KOHTAaKT C  MOTPEOUTEN MU  YCIYyT TpPHU  HUCIOJIb30BaHUU
JUCTAaHIIMOHHBIX (JOPM B3aUMOJCHCTBHUS.

[lognepxuBaTh Ha  TpEXKHEM  ypPOBHE  KAuyeCTBO  YCJIOBHHM  MpeocTaBICHUS
00pa30BaTeNIbHBIX YCIYT JUIsl COXpaHEHUS UMUIKA OPraHU3alluH.

[lognepxuBaTh Ha TpPEeKHEM YpOBHE KAaueCTBO  OPraHU3alMOHHBIX  YCIOBUM
MIPEIOCTABJICHUS YCIIYT.

[lognepxuBaTh Ha  MpPEeKHEM  YpPOBHE  KAadecTBO  YCJIOBHHM  OCYILECTBICHHS
00pa30BaTeNbHON JIeSTEIBHOCTH.



